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I. INTRODUCTION 

PT Bank OCBC NISP Tbk (“the Bank”) is a publicly listed company incorporated 
under Indonesian Company Law No. 40 of 2007. The Bank has operated as a 
Commercial Bank since 1967, obtained Foreign Exchange Bank status in 1990, and 
has been listed on the Indonesia Stock Exchange since 1994. 

The Financial Action Task Force (FATF), the Indonesian Financial Services 
Authority (OJK), and the Indonesian Financial Transaction Reports and Analysis 
Center (PPATK) recommend that all Financial Service Providers establish robust 
Anti-Money Laundering, Counter-Terrorist Financing, and Counter-Proliferation 
Financing (AML/CFT/CPF) frameworks based on a risk-based approach, in 
accordance with applicable regulations, the National Risk Assessment, and the 
Sectoral Risk Assessment in Indonesia. This Policy has been established to 
safeguard the Bank against Money Laundering, Terrorist Financing, and 
Proliferation Financing risks. 

The Bank periodically reviews the AML/CFT/CPF objectives, strategies, and 
program framework to ensure that the program remains effective and reflects 
regulatory requirements as well as industry best practices applicable to Financial 
Institutions. 

 

II. GOVERNANCE AND POLICY FRAMEWORK 

Oversight of the Bank’s AML/CFT/CPF Program is exercised by the Compliance 
Director, while the implementation of the program is the responsibility of the Head 
of the Financial Crime Compliance (FCC) Division and the designated FCC team 
appointed by Management. The FCC Division is responsible for ensuring the Bank’s 
compliance with AML/CFT/CPF regulations issued by PPATK and OJK. 

The Bank has established comprehensive policies and procedures that define the 
standards and principles governing the implementation of its AML/CFT/CPF 
Program. These standards ensure that AML/CFT/CPF controls are effectively 
integrated into the Bank’s day-to-day business operations. All policies and 
procedures are made accessible to employees and are reviewed periodically to 
ensure alignment with the latest regulatory developments. 

The scope of this Policy covers all key elements of an effective AML/CFT/CPF 
Program, including: 

1. Active oversight by the Board of Directors and Board of Commissioners; 

2. Policies and procedures; 

3. Internal controls; 

4. Management information systems; and 

5. Human resources and training. 

III. CUSTOMER DUE DILIGENCE 

The Bank applies Know Your Customer (KYC) procedures to ensure that every 
prospective customer and existing customer undergoes appropriate identification 
and verification processes. KYC procedures are implemented consistently across 
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branch offices, business units, and digital banking channels. The objective is to 
ensure that the Bank maintains sufficient information regarding customer profiles, 
related parties, and the customer’s Ultimate Beneficial Owner (UBO). These 
procedures include mandatory documentation requirements, Enhanced Due 
Diligence (EDD) for higher-risk customers and Politically Exposed Persons (PEPs), 
screening process, transaction monitoring, and periodic customer information 
updates. Simplified Customer Due Diligence may be applied to payroll account 
openings and accounts established for government institutions, where permitted 
under applicable regulations. 

The Bank shall refuse to establish, or shall terminate, a business relationship if: 

a) Unable to fulfill the required information and supporting documents in 

accordance with this policy; 

b) Known as providing the fake identity, and or information; 

c) Front officers doubt the validity of information provided by prospective 

customers; 

d) The use of the account is not in accordance with the Customer’s Profile or 

account is opened using fictitious names (anonymous); 

e) Having source of funds of transaction that are known as and/or should be 

suspected as theresults of a criminal offences; 

f) Shell Bank or a Bank that allows its account used by Shell Bank; 

g) Includes Bank (Financial Institution) that do not have adequate controls over 

the risks of Money Laundering, Terorrist Financing, and Proliferation and 

Weapon Mass Destruction Financing; 

h) Prospective customers is unlicensed Payment Intermediaries; 

i) Prospective customers is Shell of Front Companies; 

j) Prospective customers engaged in gambling business sector; 

k) Prospective Customer/WIC and its transactions are classified as or involving 

sanctioned person/entities/countries; 

l) Company that issues bearer shares; 

m) Listed in DTTOT and DPPSPM. 

 

IV. CORRESPONDENT BANKING 

The Bank has established procedures governing correspondent banking 
relationships. These procedures include, but are not limited to: 

a) Obtaining sufficient information regarding the correspondent bank’s business 

activities, management and ownership structure, regulatory environment from 

correspondent bank’s country’s origin, execution of regulatory compliance and 

oversight functions, including the assessment of correspondent banking 

compliance risks in the implementation of AML/CFT/CPF regulations; 

b) Conducting risk assessments and assigning appropriate risk classifications; 

and 

c) Obtaining approval from Senior Management prior to establishing or rejecting 

correspondent banking relationships. 
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The Bank does not establish correspondent banking relationships with shell banks. 
Correspondent banks are required to confirm that they neither provide banking 
services to, nor maintain business relationships with, shell banks. 

 

V. REGULATORY REPORTING 

The Bank fulfills its AML/CFT/CPF reporting obligations to the relevant authorities, 
including OJK, PPATK, and the Indonesian National Police. Reports submitted to 
OJK are made through the APOLO, SIPENA, and SIGAP reporting systems. 
Reports submitted to PPATK include, among others Cash Transaction Reports 
(CTR) above the applicable reporting threshold, International Funds Transfer 
Instructions (IFTI), SIPESAT, SIPENDAR, and Suspicious Transaction Reports 
(STRs). All suspicious transactions are subject to comprehensive analysis and must 
be escalated to the Compliance Director for approval prior to submission to the 
relevant authority. Reporting relating to suspected terrorists and terrorist 
organizations is submitted to the Indonesian National Police in accordance with 
applicable regulations. 

 

VI. AML/CFT/CPF ENTERPRISE-WIDE RISK ASSESSMENT 

The Bank conducts an AML/CFT/CPF Enterprise-Wide Risk Assessment by 
identifying inherent risks, establishing risk appetite and tolerance, implementing risk 
mitigation and control measures, assessing residual risks, applying a risk-based 
approach; and periodically reviewing and evaluating the effectiveness of such 
approach. The assessment uses Indonesia’s National Risk Assessment (NRA) and 
Sectoral Risk Assessment (SRA) issued by PPATK and OJK as reference.  

 

VII. SANCTIONS COMPLIANCE 

Sanctions compliance forms an integral part of the Bank’s banking operations. The 
Bank establishes appropriate controls over the movement of goods, services, and 
funds processed through its products and services to ensure compliance with 
applicable sanctions regimes. The objective is to mitigate compliance, operational, 
and reputational risks. The Bank implements AML/CFT/CPF Sanctions Procedures 
based on the OCBC Group framework as well as sanctions imposed by domestic 
authorities, international and multilateral organizations, and relevant foreign 
jurisdictions. 

 

VIII. FINANCIAL CONGLOMERATION 

As the Parent Entity within the OCBC Financial Conglomerate, the Bank is 
responsible for implementing the AML/CFT/CPF Program across all branch 
networks and subsidiaries. This includes oversight of: 

a) Policies and procedures governing information sharing for Customer Due 

Diligence and AML/CFT/CPF risk management; and 
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b) Adequate safeguards to ensure information security, confidentiality, and 

compliance with anti-tipping-off requirements. 

The implementation of these requirements is further governed by the Bank’s 
Information Sharing Procedures for AML/CFT/CPF Risk Management. 

 

IX. RECORD KEEPING 

The Bank maintains complete records of customer information, supporting 
documentation, and financial transactions. In accordance with applicable 
AML/CFT/CPF regulations, these records are retained for a minimum period of ten 
(10) years following the termination of the business relationship. Customer 
information and transaction records are disclosed only to competent and authorized 
authorities as permitted by applicable laws and regulations. 

 

X. TRAINING 

The Bank maintains a mandatory AML/CFT/CPF training program for all 
employees. Training programs are tailored according to employees’ respective 
roles and responsibilities to ensure adequate understanding of evolving money 
laundering, terrorist financing, and proliferation financing typologies, methods, 
techniques, and emerging risks. Training covers applicable policies and procedures 
as well as employees’ responsibilities in supporting the prevention and detection of 
financial crime, thereby protecting the Bank from being misused as a vehicle for 
money laundering, terrorist financing, or proliferation financing involving both lawful 
and unlawful sources of funds. 

 

XI. INTERNAL CONTROLS 

The Bank has established an effective internal control framework. The 
AML/CFT/CPF Program is independently reviewed by the Internal Audit Division to 
assess the adequacy of policies, procedures, internal controls, and the 
responsibilities of relevant business units involved in the implementation of the 
program. 

This Policy Excerpt forms an integral part of the Bank’s Anti-Money Laundering, 
Counter-Terrorist Financing, and Counter-Proliferation Financing Policy and has 
been effective since 29 June 2026. 


